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San Diego, CA — May 2016 — Igoe Administrative Services has been honored 
by WEX Health with a 2015 Partner Excellence Award for outstanding business 
achievements.
The Excellence Awards, established in 2009, are presented yearly and 
recognize WEX Health Partners that have achieved extraordinary notable 
accomplishments. Award recipients were recognized for reaching significant 
milestones in 2015 across several areas including growth, evangelism, 
leadership, innovation, and customer service as well as overall outstanding 
Partner successes. 
Igoe Administrative Services was awarded with a Service Excellence Award 
because of the company’s ability to drive consistent annual growth solely 
based on partner and client referrals.   Igoe Administrative Services has seen a 
growth in the double digits annually as it relates to their COBRA population. The 
Company has also experienced a growth of 168% in connection with premium 
billing services from 2014 to 2015.  Their extraordinary performance of their 
COBRA department across a number of service statistics including customer 
retention percentage, same employer participation change, and payment 
cycle times places them at the top echelon of the high-achieving WEX Health 
Partner ecosystem. 
“Our team has worked tirelessly in a commodity based market to promote the value and importance of 
reliable, interpersonal service. It means a great deal to us to see that those efforts have not only earned 
us a solid reputation doing something that we love, but that they have resulted in exceptional growth 
for our COBRA department.  Wex Health’s partnership was a critical component in realizing our goals, 
and we are grateful for their ongoing support.” – Laura McKinlay, President/CEO.
Located in San Diego, CA, Igoe Administrative Services was founded by Michael C. Igoe in 1977.  Over 
the course of time, this privately owned company has evolved to being one of the best service oriented 
vendors in the FSA, HRA, HSA, Commuter Benefits, COBRA and premium billing arenas.  The firm has 
expanded to include 7 additional employee owners, each of whom are dedicated to keeping integrity and 
respect core components of everything Igoe does.  Put quite simply, Igoe is a company that cares about 
people, wants to see people succeed, and strives to make each interpersonal touch worthwhile and 
productive.   This vision is captured simply and elegantly in their tagline: Igoe Administrative Services- 
Where Service Matters!
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